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Professional Summary

Accomplished Test Analyst with 14 years of extensive experience in the Telecom domain, specializing in functional testing, end-to-end testing, test management, and automation. Proven track record in business analysis, requirement gathering, and process improvement, demonstrating strong coordination with geographically distributed teams and effective management of incidents, problems, and defects. Experienced in Telecom BSS transformation projects, with profound expertise in functional testing, BSS testing, and requirement process management as a business analyst.

Strong background in end-to-end testing within the Telecom domain, including CRM application testing such as Siebel CRM and SFDC, and billing applications like Oracle BRM, Single View, and Matrixx. Hands-on experience in test solution design, development, and implementation, with proficiency in creating and automating test cases for functional and integration testing using Selenium and Java in a TDD framework and API testing with SOAP UI. Skilled in developing comprehensive test plans, test cases, test scripts, and test procedures, covering manual and automation testing, web testing, offshore test coordination, system, functionality, regression, acceptance, performance, backend, and implementation testing.

In-depth knowledge of the Software Development Life Cycle (SDLC) and familiarity with both Waterfall and Agile methodologies. Capable of handling multiple tasks and prioritizing them effectively, with excellent communication and interpersonal skills. Extensive experience in various levels of testing, including user acceptance testing (UAT), system integration testing (SIT), and regression testing, involving understanding requirements, test designing, creating test scripts, and executing tests. Proficient in test management and defect tracking tools such as HP ALM QC and Jira, with a proven ability to handle and represent UAT teams at client locations.

Technical Skills

Operating Systems: Windows XP/7, Unix
Languages: C++, Core Java, Oracle Pl/SQL, Shell scripting, Perl, Python, JavaScript, HTML, CSS, XML
Tools: Oracle BRM, HP Quality Center, Control-M, Eclipse, Remedy, Putty, BO XI, Siebel, Toad, SQL Developers, WINSCP, Excel, Jira, Test link, Matrixx OCS, Single View, Visio, SOAP UI, Wireshark, TAP Editor, Selenium Web Driver, MAVEN, TestNG, Jenkins, GIT, Cucumber, BRM Test Toolkit, Postman.
Databases: Oracle 10g, 11
Version Mgmt.: CVS, SVN

Work Experience

Medica Mar 2024 –Till now
Sr. QA Automation Engineer/Test Lead
[bookmark: _GoBack]
Responsibilities:

· Create test scenarios and test cases and update them according to the new requirements.
· Reviewed project specifications and related functionalities during development and created Test Strategies and Test Plan.
· Automate test scripts using Selenium Web Driver in Java using Cucumber framework.
· Responsible for providing test summary reports to the team and senior management.
· Identify bugs and report them to developers and team. Maintain a confluence page to
· track dependent team’s defects as well.
· Track defects with detailed steps and screenshots using JIRA and update them regularly after testing the fixes.
· Generate day-to-day test results and report to the team. Fix test scripts for newchanges and report existing functional defects. 
· Communicate to the developers using bug reporting tools and track the defects.
· Created and enhanced numerous test scripts to handle changes in the objects in the automation suite.
· Performed Regression testing and Integration testing on new builds, every modification in the application using Selenium WebDriver.
· Performed back-end testing using SQL queries to validate the data in the back-end SQL Server.
· Closely work with developers and product owners regarding the story requirements and functionalities and discuss the dependencies to plan testing strategies and testcases.
· Used Maven build tool, GitHub for version control, JIRA as a defect tracking tool.
· Run  Jenkins jobs for the automation suite and track the reports.
· UsedPostman for API testing of REST services.
· Provision and manage cloud infrastructure resources such as virtual servers (EC2 instances), storage (S3 buckets).
· Stored and manage data in AWS services such as Amazon S3, Amazon RDS, Amazon DynamoDB and DMS service
· Integrate CloudWatch Logs with other AWS services such as Lambda functions, ECS, EC2, and API Gateway for centralized log collection and monitoring.

Covalense Digital Solutions Private Limited | September 2022 – February 2023
Sr. Test Analyst

Project: National Telecom Public Company Limited, Thailand
· Designed, developed, and implemented test solutions.
· Automated testing using BRM Test Toolkit.
· Oversaw the Test Solution design, development, and implementation.
· Utilized the BRM test Toolkit for Automated Testing.Facilitated defect triage calls.
· Secured the approval of Test cases from business stakeholders.
· Compiled daily, weekly, and monthly status reports, as well as test summary reports.
· Administered Test Management using Excel and Jira, overseeing defect tracking and resolution as well as correlating test cases with requirements in Jira.
· Conducted walkthroughs of the test cases with business stakeholders and various team members. Created and executed functional and integration test cases attaining client & business meetings to understand their business & product functionality.
· Worked closely with clients, architects, developers, product management (business analysts), and operations to ensure that the product design, implementation, and deployment met the requirements
· Attended and provided testing input in core team meetings.

Tech Mahindra | March 2016 – August 2022
Test Analyst

Projects: DIGI Malaysia, VNM (Vietnam Mobile), HTCL, VHA
· Involved in all phases of SDLC to make sure the test deliverables are properly created, updated, and maintained throughout the life cycle of a project.
· Orchestrated Test Solution design for both End-to-End functional testing and CRM application, involving development and implementation.
· Authored automation scripts to validate various features via SOAP API for the CRM Application (Asia CRM).
· Tested applications on Android and IOS platforms.
· Performed data verification on the database using SQL.
· Managed Test Management utilizing Excel and Jira.
· Generated daily, weekly, and monthly status reports, along with test summary reports.
· Demonstrated expertise in Defect management using Jira and led defect triage calls.
· Gathered business requirements for the existing process from an End-to-End perspective, conducting workshops with relevant teams' business stakeholders.
· Conducted workshops for gathering business requirements for the CRM application and Billing application.
· Developed Business Process Design and estimated efforts accordingly.
· Drafted User stories for both End-to-End business processes and the CRM application.
· Illustrated GUI design of the CRM application using MS Paint.
· Aligned Business pain points with User Stories.
· Conducted Gap Analysis and iteratively updated the user stories.
· Collaborated closely with solution design/architects, Developers, and Clients.
· Updated RTM with requirements in Jira.
· Worked closely with solution architects, developers, and clients for integration sessions.
· Use Rational Functional Tester to automate regression tests.

VISPL (Vodafone India Services Pvt. Ltd.) | May 2015 – February 2016
Assistant Manager/Test Analyst

Project: Vodafone Greece
· Provided production support for BRM functionality.
· Analyzed and worked on daily failed orders and prepared RCA reports.
· Ran processes and physically monitored log files in UNIX for the purpose of backend testing efforts.
· Executed simple and complex SQL queries for the purpose of testing backend data verification and PL/SQL for Oracle databases.
· Translated use cases and requirements into test scenarios.
· Ensured test cases and test plans met the business requirements.
· Designed and updated test plans and test strategies.
· Studied test documents like design documents, test requirements, Business requirements, use cases, Functional, Interface requirements, etc.
· Managed defect tracking and reporting using Jira.
· Automated order failure fixes using Test nap and Opcodes functionality.
· Documented application knowledge and processes.

Accenture Services Pvt. Ltd. | July 2012 – January 2015
Software Engineering Sr. Analyst (SSE)/Test Analyst

Projects: NEW CO - UK, TELUS Billing AO, REDSKIN SMS USA
· Configured Pricing and tested Oracle BRM applications.
· Automated testing processes using Unix shell scripting.
· Prepared and executed test scenarios and test cases.
· Designed and maintained test data.
· Conducted peer review of test cases.
· Coordinated with designers and teams located globally for overall testing of billing applications.
· Conducted proactive monitoring of application processes and server health.
· Handled RCA and problem management for production incidents.
· Coordinated efforts with the automation team to create and maintain automated scripts.
· Automated data integration requests using BOXI Reports and Perl scripts.

Education

· MCA, Pune University, India, 2008

Certifications

· Certified Scrum Master, 2022
· Matrixx Certified, 2018
· ITIL V3 Foundation, 2016
· SCJP - Sun Certified Java Programmer, 2009
